Preamble to Translation Contract: 

The Translation Contract aims to give interested parties a detailed description of the Terms and Conditions of our translation service.  All clients are required to sign this Contract when placing an order with us; any client placing an order with us is deemed to have read and accepted this Contract.  Depending on circumstances, a separate agreement (e.g. a special confidentiality agreement) may be signed between the Contracting Parties.  This Preamble is an integral part of the Translation Contract. 



Top of Form

Translation Contract
 This Contract dated: 
Parties to the Contract 

Client                            ：

Translation Company ：Expert Language Consultants

With regard to the translation of documents entrusted by the Client with the Translation Company (hereinafter, Company), the parties to this Contract, on the basis of equality and mutual benefit and by mutual agreement, have negotiated and hereby agree to be bound by the following terms and conditions：

1． The Client is to provide the Company with books or materials to be translated by the Company. 
2． The Client hereby warrants to the Company that he has obtained the necessary copyright for the said materials, and that the said materials contain nothing of a nature that may be the cause of a criminal or civil prosecution.  The client shall indemnify and keep the Company indemnified against all actions, costs, expenses, claims, losses, charges and liabilities arising out of or in connection with any breach of the Client.  Should the Company come into knowledge of any translation requirement that is in contradiction to the relevant laws or regulations or international laws or conventions, the Company has the right to reject such translation requests. 

3. Should the Client wish to raise any disagreement with the translation by the Company, the Client is entitled to request, within seven days from receipt of the translation, that the Company make revisions to the translation within the a reasonable specified time frame and at no further cost to the Client, until he is satisfied with the translation. 

4. The Company is entitled to request that the Client provide, at no cost to the Company, background information and references pertaining to the translation.

5. The Company shall make every effort to render a quality translation that is true to the original text, is accurate, and is coherent. This notwithstanding, the Client’s attention is drawn to the following circumstances: that some words may not be translatable, that no absolute equivalence of two words or expressions exists between any two languages or even within the same language, and that there exists a great diversity in different languages or within the same language.  As a consequence, no two translations are exactly the same.  Although it is the responsibility of the translator to minimize this type of discrepancies, the Client is however not entitled to rejecting the translation on account of a translator’s particular choice of words.  

6. The Company, being a professional translation company, observes the ethics of the profession and is responsible for the accuracy of the translation and for confidentiality of the assignment (a separate confidentiality agreement may be signed), but is free from any other responsibilities or liabilities in connection with the document being translated. Irrespective of the profit or loss of the Client’s business, the Company is entitled to the full translation fee. 

7. The Company shall return the relevant background information and the translation to the Client on the due day.   

8. Any loss arising from a delay on the part of the Client in providing the Company the relevant background information or other materials relating to the translation shall be borne by the Client. 

9. A down payment of 50% based on the estimated word count is payable by the Client when placing the order, with the balance settled once the translation is completed.  Hong Kong-based customers may pay in cash, by direct remittance into our bank account or by bank draft. 
10. Should the Company be unable to provide a translation that is up to standard and according to the delivery time table, the Client has the right to terminate the Contract and hold the Company as in breach of the Contract, as a result of which, the Company shall give the Client refund of the down payment, plus 10% of the same amount as damages. 

11. Unless the Company is in breach of this Contract, the Client shall pay the translation fee in full and on time, failing which the Company is entitled to the full translation fee plus 20% of the same amount as compensation.  

12. Should the Client wish to amend the original text and this necessitates corresponding amendments in the translation, the Company is entitled to an amendment fee.  Alternatively, the Company, having been in receipt of the full payment for the original translation, has the right to reassess the charges for the parts of the text that are affected by the amendment.  If additional translation is required, separate charges are levied.

13. Whilst the translation is in process, the Parties to the Contract should resolve any problems in a friendly manner if and when they arise; failing which, the Parties agree to submit the dispute to arbitration by the Hong Kong Translation Society or an equivalent professional body acceptable to both Parties.
14. Should this Contract be frustrated in full or in part due to force majeure, the Parties to the Contract shall be relieved of all liabilities relating thereto.    

15. Should this Contract require any corrections, amendments, substitution, or alteration, the same must be in writing and must clearly make reference to this Contract.  Any supplements to this Contract must be signed by an authorized person or representative of each of the contracting parties. 

16. This Contract is in duplicate, with each party holding one copy, and takes effect on the date it is officiated with the authorized signatures and company common seals appended hereunder.  This Contract being written in Chinese and English, the Chinese version takes precedence over the English version in case of any inconsistency or dispute. 

 

The Client：                            



The Company：


Expert Language Consultants 
Company Address:  





Company Address:
Authorized Signature                            


Authorized Signature
Full name and capacity 




Full name and capacity
 

 
